The Old School Surgery ~ Friends & Family Test
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The number of responses to the Friends & Family Test question:-

How likely are you to recommend our GP Surgery to friends and family if they
needed similar care or treatment?
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Responses were received via the following methods:-
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COMMENTS:-

Reception:- apparently they do NOT take messages for doctors. | find this extremely difficult to

understand. How then does a person get advice on a monitored condition if they cannot
convey the information to the doctor.
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